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modular structure
• support everyday operations:

– sales operations module (CRM+q©)
– shipment execution 
– costs & revenues control

• support business control
– report generator with on-line data (ROD©)

• support your information sharing needs
– Track & tracing  (IDS ©)
– customer’s interaction module
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sales module
Inserting a new canvassing report
It’s a “CRM + quotation” integrated module. It lets you insert all the 
data you acquire in a customer meeting (or phone call). The objects 
you can use are:

Canvassing report
Actions to be done
Uploaded documents 
E-mail and printouts of the C/R
Sales leads

First you choose the prospect from the name and address grid. The 
grid contains the name of the prospect, his address, the number of 
C/Rs compiled, quotations in analysis status and quotations sent. 
Click on the number of C/Rs compiled and a new page will show you 
the prospect details, two tabs: one with the list of C/Rs compiled and 
the other with all the controls for insert a new C/R. Clic on the New 
C/R tabs and you can start inserting data. On the right you can see a 
screen shot of the first part of the “new canvassing report” page. 
Location of the event, the date, the status and the type of the C/R 
are the first data. Then you can specify if the action you made was to 
maintain  or to acquire traffic.
The C/R can be in 3 states: Work-in-progress, Completed and 
Deleted. When you’ll save a C/R in WiP status the system will only 
save your work. When you save it on the Completed status, the 
system will send the data to the address you specify at the bottom of 
the form.
You can specify a geographic area of interest, the goal of the 
meeting, the type of goods to be transported, the volume and the
delivery term.
You can insert people of the prospect organization acting like 
contacts, origin and destinations of goods and type of transportation 
service required. You can then insert objective gained and a 
summary of the meeting.
Click on the add button and FreightOnWeb save your work. 

sales operation modulesales operation module

shared
agenda

agenda

cost & revenue
selector

service 
agreements

canvassing 
report

Follow up
actions

Documents
uploads

price list

quotations
cost 

forecast
revenue 
forecast

shipment execution moduleshipment execution module

pickup

groupages

single shipping 
file

multi shipping
contracts

cost&rev
selector

service
agreements

price
list

warehouse
module

goods 
& 

containers

documents

balance sheet
(costs&rev)

cost&revcost&rev
control modulecontrol module

finance
connector

costs

revenues

credit notes
Requests & track

invoices finance
connector

credit notes

supplyer invoices
control

Inserting the 
summary or goals 
can be a time 
intensive task. Write 
long text on 
Notepad or Word 
and only when you 
are satisfied with the 
text then start 
compiling the 
canvassing report. 
Cut&Paste summary 
text on the page. 
On the contrary 
while you are writing 
a long text, the web 
session may drop for 
timeout (a security 
policy) and you’ll 
loose your work.

clic

clic
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sales module
Editing a canvassing report
Editing a canvassing report let you do some more activities:
-insert follow-ups
-insert attachments
-send sale leads to correspondents
-follow-ups
Adding a follow-up action let you assign a duty to someone in your 
organization (or to yourself). The action will have a due date, a 
description, an assigned person and a state. The action is inserted in 
the diary of the person in charge at the due date. FoW sends and e-
mail to him when the action is saved and each day after the due 
date. If he update the action (i.e. status become Done) FoW sends 
an e-mail to the owner of the action.
upload attachments
If a prospect leave you a file important for the traffic (photos of 
special goods to be transported, data about traffic or a digital
record of the meeting) you can upload on FoW and let your 
colleagues to share the contents.
Sending canvassing report by e-mail
Using the controls at the bottom of the page you can send 
Canvassing Report to a colleague in your firm or outside your 
organization. You put the e-mail address in the text control and click 
the send e-mail button. FoW will send the e-mail with attachment the 
canvassing report. A special report (sales leads) is sent when you use 
the sale leads section. 
Remember to insert e-mail address in Name & Address form of the 
correspondent.
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Moreover, you can share sales 
actions with whoever you need 

FoW let you share automatically 
canvassing report inside your 
organization through a specific 
authoritative model.  

FoW let you set up 
a workflow to trace 
and remember 
follow ups. A 
message is inserted 
in your agenda at 
due date

Share a file is as easy as upload an 
attachment. Once uploaded each 
person in your organization may 
share with you the contents
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sales module
Quotation - general data
A quotation can be spot or repeatable. This mean you can exhaust a 
quotation when you generate the first shipment or let it generate 
many shipments. When a quotation is “quoted” it cannot be 
modified and can only generate shipments. If you need to modify 
costs or revenues you can copy the quotation in a new one.
A quotation is divided into two main parts: the former collects general 
data the latter is about costs and revenues

Locations (POL, POD, …) 
General data like quotation date, weight limit, status, 

departures  frequency, transit time, next departure, 
payments terms, transport service required, delivery 
terms, correspondent)

Names of goods
Data about dangerous goods
Text description of the quotation
Special instructions
Insurance terms and calculation

A quotation is often based on a collection of hypothesis, 
FreightOnWeb calls them projects. Costs and revenues can be 
constant or by project. In an export quotation the fob set of costs and 
revenues are the same whatever shipping company or service will 
you decide to use. This let you insert every economic evaluation
made to build the final quotation. Each project has a own separate 
costs and revenues details section.
A quotation can be printed using various personalized layout. 
Quotation print outs are in Word format and you can modify it.
FoW can be setup to associate correspondents to ports of 
competence. The quotation module can therefore associate each 
quotation with the right correspondent through the POD (export) or 
POL (import). This let you automatically write in the quotation the 
address and telephone numbers of your correspondent.
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sales module
Quotation – inserting costs
In FreightOnWeb each cost (and each revenues) is associated with a 
category. The category establishes:
- the category of supplier  to show
- the VAT kind to be applied
- the account category for finance module
The category table is in the lookup table section of FreightOnWeb 
and must be compiled before starting operations on costs & 
revenues
To insert a cost first choose the right cost category, then the supplier 
(not mandatory until quotation must become “Quoted”), a contact 
of the supplier or a tracking number or a reference, if it’s a brokerage 
commission (in that case you have to specify if it will be paid by a 
discount in the supplier invoice or by a supplier credit note), the 
description, the currency, the exchange rates, the amount in 
currency, quantity, unit of measure of quantity and the print out 
order.
Costs can be inserted in two more ways: from cost selector or from 
contracts. 
At last you can print the quotation. FreightOnWeb will prepare a
Word file with as you want and let you modify, save or send via e-
mail.
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sales module
Quotation – importing costs from the costs&rev selector
Costs can be inserted in two more ways: from cost selector or from 
contracts. The former is a filter you apply to existing costs inserted in 
the past. You can filter costs inserted in quotations or in shipments. 
You can filter by a specific quotation, a category of costs, the
supplier, a phrase in the description, POL, POD, origin, destination and 
the type of quotation (spot o repeatable). FreightOnWeb shows you 
the resulting list and with a click you can import costs into your 
quotation.
In the screen shots at right the user has chosen to query the database 
about ocean import shipments costs about the category road 
haulage in import with destination TREVIOLO.
With this functionality you can see costs paid by branch offices
different from yours thus using a cross enterprise information, without 
requiring that your colleague share information with you.
With this functionality you can insert either costs or revenues.
Quotation – importing costs from contracts
Through the contracts functionality you can insert costs (and 
revenues) directly from an agreement established with the customer. 
Click on the import costs from contract button. FreightOnWeb will 
show the list of active contracts. Choose the one of your interest (1), 
mark the costs (or revenues) you need and insert quantity (2). At least 
click on Save link at the bottom. FreightOnWeb will import chosen 
costs in your quotation.
You will have a third way to import costs & revenues on shipment
functionality: by rate.
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sales module
Print out samples
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operations module
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Type of shipment
Shipment can be in export or in import, ocean, air or ground (trucks or 
railways). For ocean shipments you can choose FCL or LCL. LCL can 
be aggregated in groupages. Basic data, cost & revenues are 
present in each type of shipment so in case of groupage you can 
insert costs in the groupages and revenues in each LCL shipment.
Moreover you can create Set-Of-Shipments of either LCL or FCL for 
other purpose. For example you can keep together shipments of a 
single yearly agreement with a customer, or collect ocean shipment 
by ship. Also in set-of-shipment you can insert costs and revenues on 
the set itself, thus not assigning them a specific shipment (S.O.C. 
renting costs, vessel rate, …). Groupages or single shipment can be 
inserted in set-of-shipment. Through statistic printouts you can control 
the economic situation of complex contracts. 
On the shipment module you find objects like:
-Costs & Revenues
-Goods & Containers
-Packing list
-Master/House Bill of Lading
-Customs declaration
-Documents
-Generation of a shipment
You can generate shipments with a quotation or not. Starting from a 
“quoted” quotation you can generate a shipment. From the detail 
page of the quotation click on the generate shipment button. 
General data are copied (after a confirm request) from the 
quotation to the shipment together with costs and revenues. Costs 
and revenues of the shipment are named Running costs and 
revenues.
Remember that costs and revenues are copied from the quotation, 
that is FreightOnWeb can always compare forecast with running 
costs&revenues version.



High High TechTech Consultant Srl VicenzaConsultant Srl Vicenza

operations module
Cost and revenues of the shipment
From an architectural point of view the basis of shipment costs and 
revenues is the same of quotations. 
The first page of costs and revenues shows 3 button to import 
costs/revenues from Selector, Contracts or Rate Price Lists.
The first table summarize the running and verified profit.
In the following table you’ll find 3 tabs: summary, New cost, New 
revenue. In the first tab you find the complete set of costs and of the 
revenues. Costs table has the following columns:
-cost category
-supplier,
-Description,
-Currency,
-Exchange rate,
-Running amount,
-Quantity,
-Total amount (in the enterprise currency)
-Invoice ref (if the cost has been controlled)
-Invoice currency, exchange rate and amount
The revenue table shows the following columns:
-Revenue category,
-Customer,
-Description
-Currency, exchange rate and amount,
-Quantity
-Total
-Invoice ref (if the revenue has been inserted in an invoice)
On the top of the table you can find a link to insert the exchange 
rates of costs and revenues by vessel. First you declare the currency 
with the exchange rate, then click add button and finally apply the 
exchange rate to existing costs or  revenue or only to costs and
revenues inserted later.
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operations module
Cost and revenues specific fields
To insert a new cost you have to decide if it’s a brokerage 
commission you will receive (negative cost). In this case you must say 
the way of payment. You can choose between discount in the 
supplier invoice or a credit note from the supplier.
Then you choose the cost category. Remember that cost category 
establishes:
- the category of supplier  to show
- the VAT kind to be applied
- the account category for finance module
Then you can choose the supplier. If you already hold in your hands 
the supplier invoice you can insert here the invoice data without 
insert later  the invoice as part of the cost control procedure. You 
must insert the reference number, the date and the control process 
date. FreightOnWeb will generate for you the invoice and link it with 
the shipment cost you are inserting.
In the description field you can insert comments or other information 
At least you choose the currency, the exchange rate, the amount,
the item unit of measure and the item quantity. Click on Save and 
the summary page will show you the newly added cost.
In the New Revenue page you'll find about the same structure. You 
can say the revenue is a brokerage commission. In that case you will 
have to send an invoice. The record you are inserting can also be a 
credit note to your customer. In that case the amount will be 
negative. 
You have to choose the category of revenue and if the revenue is
immediately inserting in an invoice, without waiting that the shipment 
become a “Closed” shipment. The destination of the revenue is the 
subject to be charge by the invoice. It can be the shipper or whoever 
is in the Name & Address table marked as destination of revenues.
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operations module
Goods and container
In every shipment you can insert the goods. In an ocean shipment
you can insert also the containers and associate the goods with 
containers. Everything is done through the goods management 
module. On the right you can see the summary page with the table
of goods and of containers. For each item you can see main data 
and some links to operate some functionalities. Load is used to say on 
which container the item was loaded partially or completely. Change 
lying is used when the quantity changes during load or handling 
process. Linked pickup let you associate the goods with a pickup.
On the container table you can charge goods through the charge 
link or insert a specific picking list.
Warehouse management. FreightOnWeb has a structure that can be 
used to manage warehouses. Each item of goods inserted in 
FreightOnWeb is inserted into a set-of-goods. And then managed 
during his life through movements. From a warehouse to a shipment 
to a purchase order to a delivery … and so on. So when you insert a 
goods in FreightOnWeb you are coding an article in a warehouse 
management. This can be a boring activity mostly if you will never use 
it! For this reason when you insert a good in a shipment you can code 
it or use an existing one. Obviously you can re-code existing item but 
this is not a problem for FreightOnWeb, simply you will have thousands 
of identically items. 
For each items you can insert: origin, destination, place of loading 
and of consignee. 
For containers is easier. You insert a number of containers choosing 
the type from a lookup table. For each container you can insert the 
ISO SSCC code or saying it’s a Shipper Owned Container declare a 
customized SSCC. After that you can load each container with 
goods or for each goods state where they are loaded. FreightOnWeb 
call this process assignation of goods to containers.
For each goods you can record a custom clearance.
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operations module
Other important functionalities
Other functionalities are present in the system and often are quite 
complex to be shortly described here. However for shipping module 
here are some extension available.
Events
During shipment you can insert a sort of diary of the shipment. The 
contents can be shown on the tracking site for customers. Events can 
be generated by users manually or automatically by FreightOnWeb.
Bill Of Lading data
To print the B/L document some informations are necessary. You can 
insert them in this page. You can House B/L associating with goods 
inserted on the shipment.
Claims
The system is used by ISO 900x or Vision 2000 certified freight 
forwarders and thus own the functionalities necessary to manage the 
procedure and maintain the information about quality system. In the 
shipment you can insert claims.
Groupage
Each groupage is exactly a shipment thus with the same functionality 
Moreover it has the “add LCL shipment” link that let you insert any 
LCL shipment into a groupage. The groupage has costs and revenue, 
goods and containers (goods are taken automatically from LCL 
daughter shipments), B/L, …
Set-Of-Shipment
The difference between a groupage and a Set-Of-Shipment is that 
the latter can group shipment for a long time not for a single global 
shipment. It’s used to manage multi year contracts, with equipment 
costs for example. You can rent a ship and add renting costs in the 
set-of-shipment while aggregating single shipment with their specific 
costs and revenues. At last you’ll have a balance sheet for the ship 
activities.
Rate calculation
A complete calculation of rates is implemented to let you insert the 
list price of a road transportation or air company. You insert the price 
list, in the shipment you insert measures of goods and FreightOnWeb 
will calculate the amount to be paid o to charge.
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administrative mod.
Introduction
Every data inserted in costs and revenues module can be used for
billing purpose or supplier invoice check-in. An highly automated 
procedure let you manage the administrative workflow with the 
flexibility needed.
FreightOnWeb has specific interfaces to finance module that let you 
extract invoices and send them to your finance software package.
Customers Invoices
FreightOnWeb can extract Running Revenues to build-up a customer 
invoice. You specify the customer, and invoice header data ( 
Customer, Customer Data, Payment term, Bank account,Invoice
note and Currency).
Then clicking on Body tab, then on the Import revenues button you 
can import revenues from shipment. FreightOnWeb shows you a list of 
shipment that has revenues for that customer still not inserted in any 
invoice, that are flagged as “Immediately Invoiceable” or inserted in 
Closed shipments. You can choose revenues to import either by 
shipment (i.e. all revenues in that shipment) clicking the 
corresponding  flag or by single revenue clicking on “Select” link. 
Then you can import revenues with the Import button. You can 
repeat the process more than once on the same invoice. You can 
filter the shipment list by a specific period, a shipment mandatory, 
shipment status or shipment ID.
In the invoice you can also insert descriptive rows or revenues not 
part of a shipment. 
FreightOnWeb assigns to the invoice the status “Editing” and an 
unique ID. Then you can edit the invoice. Clicking on the status link in 
the invoice list FreightOnWeb will change the invoice status to 
“Compiled” and “In emission”. 
In each stage you can demote the invoice to the previous status.
The next step is to promote the status to Emitted. During this phase 
FreightOnWeb assign to the invoice a protocol number and a date.
The invoice is no more erasable and is ready to be exported to your 
finance module. You can avert the invoice only emitting a Credit
Note.  After  exporting the Invoice to finance module it is in the 
“Exported” status. For the uniqueness of the protocol number you 
cannot delete an invoice but the last. In such case the assigned
protocol number will be reused on the next Invoice.
You can print the invoice with “Print” button.
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You can insert descriptive 
rows or rows with amount 
in the invoice clicking on 
the add descriptive rows 
or add rows.

Flag the control to select 
all the revenues of the 
shipment. Click the Select 
link to choose a single 
revenue in the shipment.
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administrative mod.
Supplier’s Invoice Check
FreightOnWeb stores your forecast and running Cost & Revenues. 
When you need to check in a supplier’s invoice FreightOnWeb uses 
the running costs to help you in the cost matching process. After you 
have inserted the supplier data and invoice header data click the 
Selection link. FreightOnWeb will show you a list of Running Costs 
assigned to that supplier not yet linked with a invoice.
Choose the costs you need clicking the flag control on the right of 
each cost. You can filter for shipment code or pressing Ctrl-F on your 
keyboard search a word in the costs list. You usually will search for 
Container Code usually printed on the invoice. At the end click on 
the Save link and FreightOnWeb will import marked costs in the 
invoice.
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clic

clic

FreightOnWeb copy Running Costs from the 
shipment to the invoice to match the supplier due 
amount. The user insert the amount for each 
invoice’s row. Difference between Running and 
Invoiced amount can be inserted or you can 
require a Credit Note to supplier. In that case clic
the C.N. Request after inserting the invoiced 
amount. FreightOnWeb will require the CN amount 
and you will never forgot that credit.
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PO outsourcing
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Purchase order management in Outsourcing
FreightOnWeb let you offer to your customers the outsourcing service 
of PO management. The customer send you the PO detail and you 
accomplish the process of delivery goods to the final destination. 
Often a PO is delivered in various shipping, each with different
packing list, values and documentations. You can insert all the data 
in FreightOnWeb and let the customer to log-in in the public web site 
of FreightOnWeb to see the situation as a whole or in the detail he 
needs.
Automatically the system generate the shipping file from the delivery 
file of the order and let you complete the activities avoiding you a lot 
of inbound telephone call of the customer to know how and when 
the goods will arrive him.
A success story is with Astaldi (www.astaldi.com) or Bayer 
(www.bayer.com) who are in touch with their shipment all around the 
world. Astaldi (a main contractor in engineering buidings (Railroads 
and subways, Streets and motorways, Airports and ports, Bridges,
viaducts and tunnels, Hydraulic and hydroelectric projects) keeps 
update their remote site about the delivery of goods, machinery, …

The process to manage the PO is quite fast and for the technology 
used in FreightOnWeb is rock solid. In the process you can also 
measure specific key performance indicator to understand points or 
phases that need your attention. 
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remote document management
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Using a standard scanner or a photocopier enabled as a network 
scanner, the user can upload paper or digital documents on 
shipments or purchase orders. The user ask to FreightOnWeb a 
printout of the shipping file with the unique ID. Then he puts the 
documents after the printout into the network scanner and start the 
scanner phase. A FreightOnWeb module installed on a PC 
connected in the customer LAN receive the document images, it 
splits and encrypts them. It produces an XML file describing the
documents and sent all together to FreightOnWeb over an internet 
connection.
Received files are decrypted, validated and their data are 
automatically inserted into the shipping file or in the PO file or as a 
documentation for other entity (billing control). You can choose to let 
documents visible to your customers or not.
Documents can be divided in categories and the visibility can be
decided by category or by single document.
This module relays over a specific implementation (optimization for 
each customer) and then specific manuals will be produced.
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Simply log in into the Microstrategy web site (use the link on the 
FreightOnWeb menù), choose the report you need, compile the cut-
off filter (limits of data) and enjoy the report.
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BI Application Server

Intelligence Server

• Clustered configuration for 
scalability and high availability

• Comprehensive security 
architecture for  user 
authentication, granular data 
access control and object 
ownership.  Integration with LDAP 
and operating system security

• Extensive library of OLAP, 
statistical and financial calculations

• Optimized for all major RDBMS’s

Administrator

• Administer Intelligence Server clusters, 
control server and database loads, set report 
priorities and optimize throughput

• Manage code movement between 
development and production systems

• Configure security profiles and control data 
privileges at the cell level

Central Administration Console

IT Administrator
Windows UI

BI Architect
Windows UI

Architect

• Project design tool to map business 
analysis logic with physical data schema 

• Build complex hierarchies, many-to-many 
relationships and model real-world analysis 
elements and relationships

• Manage a centralized metadata enabling a 
single version of the truth

Project Design Environment

Standard User
Web UI

• Reporting - Run reports, format reports 
and graphs, export, print, save publish 
reports

• Ad-Hoc Query - Create Reports, Add New 
Metrics, Add Subtotals, Filter

• OLAP - Slice & dice, page-by, pivot, sort, 
rank, sophisticated drilling

Narrowcast Server

Report Consumer
Email

• Schedule-based report distribution via email
• Publish HTML reports to Web portals
• Self-subscription interface for personalized 

reports
• Flexible formatting of reports and support for 

wireless and voice

Office

Any Microsoft® Office User
Microsoft® Excel, Word or PowerPoint®

• Access to MicroStrategy reports and 
analysis directly from Microsoft Excel, 
Word or PowerPoint

• Fully Microsoft.NET-compliant web 
services architecture

• Multiple data sources??  Offline analysis??

Full Function Web Interface Report Distribution Server MicroStrategy Reports via 
Microsoft Office

Web

Report Designer & Power User
Windows UI

• Most powerful BI development environment 
offered

• Intuitive interface to create reports, metrics, 
custom groups and all analysis objects

• Power-user interface for sophisticated 
analysis

Application Development 
Environment

Designer

Transactor

• Extend BI applications by providing write-
back capabilities to the warehouse

• Develop closed-loop BI applications 
integrating with ERP and other systems

• Model complex transactions and workflow

Write-back and Workflow Engine

Software Engineer
ERP & OLTP Systems

Analytic Modules

• Jump start the development of BI 
applications in Customer, Sales, Finance, 
Distribution, HR

• Connect these portable metadata to your 
existing data models

• Begin using the 30-50 analysis sandboxes 
and reports immediately

Pre-packaged Application Kits

Software Engineer
Java, COM, XML

SDK

• Comprehensive API providing access to every feature of 
the MicroStrategy platform

• Develop custom web interfaces using Java, COM, XML
• Integrate with Corporate Portals
• Integrate with other applications using Web Services
• Develop custom security and administration

Open APIs for Customized Interfaces and 
Integration with other Systems

BI Application Designer
Architect and Developer

• Cube analysis engine 
provides Intelligent CubesTM

for ad-hoc analysis 
• Speed of thought multi-

dimensional analysis
• Seamlessly drill through to 

the full data warehouse 
• Create new on-the-fly metric 

calculations from existing 
metrics in an Intelligent 
Cube

• Enterprise reporting engine 
delivers the entire range of 
enterprise reports

• Pixel-perfect layout and 
design

• User-defined web reporting 
and dynamic report 
personalization 

• High-throughput production 
reporting and user self-
service

Report Services OLAP Services

statistics – microstrategy modules


